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Tenant Information Guide
The information listed below is a guide for you to follow at the beginning and during the tenancy with Eastern Suburbs Real Estate. We trust the information provided assists you with your enquiries. 
Rental payments:

Please ensure that your rent is always paid in advance. 

Check the direct debit information is correct which will be provided on signing the Residential Tenancy Agreement together with information on how to pay your rent.

Water usage accounts (if applicable) must also be paid with your rental payments upon receipt of the invoice.
Gas, electricity and telephone:

It is the tenant’s responsibility to arrange connection of the following services:

Energy Australia

13 15 25

www.energyaustralia.com.au
Origin Energy 


13 24 63

www.originenergy.com.au
Telstra



13 22 00

www.telstra.com.au
Natural Gas Company
02 9455 1690

www.thenaturalchoice.com.au
Gas leaks or emergencies
131 909 

AGL 



131 245

www.agl.com.au
Foxtel



1300 785 622

www.foxtel.com.au
Emergency numbers:
Police fire & ambulance 
000  

Bond:

The rental bond is a necessary deposit which is lodged with the Rental Bond Board and remains with the Rental Bond Board for the duration of the tenancy. Providing the property is left in a reasonable condition, subject to the outgoing inspection which is compared against the entry inspection whilst taking fair wear and tear into consideration, and there are no rental arrears, then the bond will be refunded to the tenant.
The bond can be used as compensation for any damage to the property as a result of negligence, misuse or leaving the property without notice.
Condition report:

A condition report is completed at the commencement of the Residential Tenancy Agreement and again on vacating the property. The Condition Report is in triplicate; the tenant is required to check the report against the condition of the premises and return a copy of the signed report to our office within seven (7) days.
Repairs and maintenance:

We require that all repairs be submitted to our office in writing, either faxed or emailed or by completing the “Repair Request” form online.

For emergency repairs please call 0416 015 046 between 8:00am – 8:00pm 7 days per week advising the emergency nature of the repairs.

Notice to vacate:

Notice must be given in writing to this office in accordance with the terms of the Residential Tenancy Agreement. Also, please read the “New tenant checklist” for relevant information regarding your tenancy.

Keys:

The tenant(s) will be issued with one (1) set of keys each upon signing the Residential Tenancy Agreement. Our office should retain a spare set of keys in case of emergency. On vacating the premises please ensure all keys are returned to this office in a prompt and timely manner.

Insurance:

The tenant’s belongings are not covered under the Landlord’s insurance policy and ESRE advise you to take out a Contents insurance policy to insure your possessions against, theft, damage and loss. Please discuss with your insurance company.

Garbage:

Bins are supplied through the local council and all rubbish must be placed in the appropriate bins including recycling bins.

General:

Your Residential Tenancy Agreement along with the “New tenant checklist” provided, should be thoroughly read prior to signing the tenancy agreement and you need to be aware of your obligations and rights as a tenant.

If you would like additional information regarding the Residential Tenancy Agreement, please do not hesitate to contact Eastern Suburbs Real Estate during business hours if you would like clarification on any matter.

No cash is accepted by this office.


